How to sign up for online payment for your HMU telecom account.

When you first visit the sign in page you will see this screen. Click “Continue” to proceed.

Pay HMU telecom bills online
e

Welcome to the online bill payment system, secured and operated by CDS Global, for Harlan Municipal Utilities Telecom services. You may view

and pay your HMU cable TV, Intemet or telephone bill using electronic check, or a VISA, MasterCard, Discover or American Express credit card
Please use the PSN link for paying electric, gas or water hill
The information you submit on this site is secure and will be kept confidential. All communications between you and CDS Global are encrypted

using Secure Sockets technology and strong security precedures are maintained and monitored in our processing center. We safeguard any

personal information you may supply and do not share it

Continue

On this page, using the information on the right side of the screen, you will be able to create your
own personal secure account for payment online. After you set up an account, you will use the left

side of the screen to log in as a user. Click “Register Now” to set up your account.

Existing User New User

User Name: g e g
Registration is free and easy!

Registering gives you access to a lot of great online tools including payments and
payment history among others.

Forgot Password

Password:

Harlan Municipal Utilities
Harlan’s Premier Provider of Internet, Cable TV and telephone service

HARLAN 2412 Southwest Ave.
UNICIPAL Harlan, Iowa 51537

UTILITIES (712) 755-5182

TELECOMMUNICATIONS
GAS Harlannet.com

L



Here is where you will start to set up
your account. Have your monthly telecom
statement available as you will need your
account number and other information on
your statement in order to establish an
account.

Type in all of the Account Numbers,
including all five =zeros, from your
statement into the box marked Service

HARLAN
# MUNICIPAL
UTILITIES

Service Account

Security Code

Exil

Account. In this example, you would type yu% PORTION WITH YOUR PAYMENT ***

in 0000012345.

In the field marked Security Code, ente

example, you would enter(0866789)<-

3
- MUNCIPAL
TELECOMMUNICATIONS
ELECTRIC GAS
WATER

FOR CHANGE OF ADDRESS: Pledse check here
D and complete form on reverse. Thank you.

Account Number:
Bill Date:
Due Date:

0000012345
September 28, 2015

OCTOBER 20, 2015

Please call our office at 712-755-5182 if you

Remit To:

Phone Number:

need assistance. HARLAN MUNICIPAL UTILITIES

PO BOX 71
HARLAN 1A 51537-0002

/LL%@

Account Summary Make a Payment Recurring Payments Payment Methods Security ~

My Payment Methods Add a Credit Card Add a Bank Account

No existing accounts
You have no payment accounts setup. Use the links above to setup an account.

Whether you choose to do one-time payment only or a recurring payment, you must set up at least
one payment account before you can make an online payment. Once you set up at least one payment
option, you can change the option (choose CC for this month’s payment instead of Checking Acct)

without having to save the “alternate payment”.

Manage Accounts

Payments can be set up five days in advance and cancelled up to the day before that payment
was set to be made. You will receive a confirmation e-mail of payments made.

The payment process is through a third party provider. HMU does not have access to your
account information, the account or any passwords you may use. HMU service representatives
will not be able to help with account administration. You will need to retain copies of the

information you use to set up your account if you need to change your account.
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