
HARLAN MUNICIPAL UTILITIES - ACCEPTABLE USE POLICY (AUP) 

All  HMU Int ernet  Service Users are responsible for adhering t o t his Accept able Use Pol icy (AUP),  as wel l  as 

t he AUP of  HMU’ s Int ernet  backbone providers,  Net ins.  ht t p: / / support .net ins.net / AUP.sht ml and Long Lines 

www. longl ines.com/ support / aup.php.  

This Accept able Use Pol icy is subj ect  t o change f rom t ime t o t ime t o ensure safe,  rel iable,  and ef f icient  

service and compliance wit h cit y,  st at e,  and federal st at ut es and appl icable administ rat ive laws.  Al l  who 

subscribe t o HMU service are bound by t he current  Accept able Use Pol icy.   

DISCLAIMER - USER WILL INDEMNIFY,  DEFEND AND HOLD HARMLESS HARLAN MUNICIPAL UTILITIES,  ITS 

AFFILIATES,  AGENTS,  AND EMPLOYEES FROM ANY AND ALL CLAIMS,  LOSSES,  OR LAWSUITS RESULTING FROM 

THE ILLEGAL USE OF HMU SERVICE,  OR USE OF HMU SERVICE TO INFRINGE ON ANY COPYRIGHT,  TRADEMARK,  

PATENT,  STATUTORY, COMMON LAW OR PROPRIETARY RIGHTS OF OTHERS,  OR USE OF HMU TO TRANSMIT 

ANYTHING OBSCENE OR LIBELOUS.  

GROUNDS FOR TERMINATION OF SERVICE - HMU may suspend or t erminat e HMU service t o t he Account  Holder 

wit hout  not ice upon any use of  t he Account  Holder's HMU service account  which,  in t he sole j udgment  of  

HMU, may be harmful  t o HMU, it s Users,  or any ot her Users of  t he Int ernet ;  violat es any appl icable law;  

and/ or fai ls t o abide by HMU's Accept able Use Pol icy.  

USER RESPONSIBILITIES 

PASSWORD PROTECTION - HMU Int ernet  account s are password prot ect ed.  It  is each User's responsibil i t y t o 

safeguard his or her own account  password(s).  HMU wil l  suspend access or change access t o t he Account  

Holder's account (s) wit hin a reasonable t ime upon writ t en request  f rom t he Account  Holder.  

SERVICE CONTENT - HMU does not  review,  censor,  or monit or and is not  in any manner responsible for any 

programs or cont ent  sent  or accessed over t he Int ernet  or made available by any individual,  User,  

informat ion provider,  onl ine service,  or cont ent  provider.  Such cont ent  or programs may include but  are not  

l imit ed t o programs or cont ent  of  an inf ringing,  inaccurat e,  abusive,  of fensive,  or profane nat ure.  The User 

is ful ly responsible for and accept s al l  r isks associat ed wit h accessing cont ent  f rom ot her part ies via HMU. 

EXTERNAL FEES AND CHARGES - Users who use HMU Int ernet  service t o purchase product s and fee-based 

services over t he Int ernet  are responsible for al l  associat ed fees and charges.  

DATA/ SYSTEMS SECURITY AND PRIVACY - HMU is not  l iable for t he prot ect ion or privacy of  elect ronic mail  and 

informat ion t ransferred t o and f rom HMU Users,  including but  not  l imit ed t o personal and f inancial  

informat ion.  HMU does not  warrant  t hat  dat a sent  or received by HMU Users won't  be subj ect  t o 

unaut horized access by ot hers,  and does not  warrant  t hat  HMU Users' comput ers and comput er net works wil l  

not  be subj ect  t o unaut horized access by ot hers t hrough t he Int ernet .  Furt hermore,  HMU does not  warrant  

t hat  HMU Users' comput er(s) and comput er net works won't  be subj ect  t o viruses and f i les wit h ot her 

damaging or dest ruct ive at t r ibut es t hrough t he Int ernet .  HMU has no responsibil i t y and assumes no l iabil i t y 

for such act s or occurrences.   

While HMU wil l  not  monit or or int ent ional ly disclose any elect ronic mail  message unless required by law,  you 

may grant  us access t o your email  account ,  including access t o t he cont ent  of  t he messages sent  or 

received,  for t echnical support  or ot her purposes.  Request s for assist ance are t reat ed as impl ied consent  t o 

inspect  email .  Inspect ion is l imit ed t o t hat  necessary t o render t he request ed assist ance.  

HMU has no obl igat ion t o monit or t he Service.  However,  t he User agrees t hat  HMU and it s part ners reserve 

t he right  t o monit or t he Service f rom t ime t o t ime as needed in order t o operat e t he Service and/ or prot ect  

t he net work and it s Users.  HMU has t he right  t o disclose informat ion as necessary t o comply wit h any law,  

regulat ion,  or ot her val id and suf f icient  government al request ;  t o operat e t he Service properly;  t o prot ect  

it self  or it s subscribers;  and in cert ain emergency sit uat ions.   

http://support.netins.net/AUP.shtml
http://www.longlines.com/support/aup.php


PROHIBITED ACTIONS 

HMU USERS AGREE NOT TO USE HMU SERVICE - 

•  For any i l legal purpose.  

•  To operat e as an Int ernet  Service Provider (ISP) or t o operat e any ot her business ent erprise in 

compet it ion wit h HMU. 

•  To redist ribut e service for a fee or for f ree using wired or wireless t echnology.  

•  To achieve or at t empt  t o achieve or t o engage in act ivit ies or t o possess t ools designed t o assist  in 

achieving or helping ot hers achieve unaut horized access t o any dat a,  comput er,  comput er syst em or 

net work.  

•  To monit or or at t empt  t o monit or or t o possess t ools designed t o help monit or dat a or t raf f ic on any 

syst em,  net work,  or comput er wit hout  t he express writ t en permission of  t he owner.  

•  To achieve unaut horized access t o or possession of ,  or t o t ransmit  or dist ribut e any music,  movies,  

sof t ware,  dat a,  or mat erial  prot ect ed by copyright ,  pat ent ,  t rademark,  or t rade secret  law.  

•  To int erfere wit h t he abil i t y of  ot her HMU Users t o access t o t he Int ernet .  

•  To int erfere wit h comput er net working or t elecommunicat ions services t o any User,  host ,  or net work,  

including,  wit hout  l imit at ion,  denial  of  service at t acks,  f looding of  a net work,  overloading a service,  

improper seizing and abuse of  operat or privi leges,  and at t empt s t o crash a host .  

•  To harass or t hreat en ot hers.  

•  To send unsol icit ed email  ("spamming"),  including post ing unsol icit ed messages t o a large number of  

newsgroups eit her by cross-post ing or by post ing t o individual groups.  

•  To send a large number of  email  messages,  or singularly large email  messages,  t o a single address in 

order t o f lood someone's mailbox.  

•  To send email  in violat ion of  t he "spam laws" of  t he St at e of  Iowa or t he Unit ed St at es Government .  

Prohibit ed act s include but  are not  l imit ed t o:  

 Using t he name of  a t hird part y in t he ret urn address f ield wit hout  t he permission of  t he t hird 

part y.  

  Misrepresent ing any informat ion in ident ifying t he point  of  origin of  t he t ransmission pat h of  

t he elect ronic mail .  

  Sending email  t hat  does not  cont ain informat ion ident ifying t he point  of  origin of  t he 

t ransmission pat h of  t he elect ronic mail .  

  Sending email  t hat  does not ,  at  a minimum, provide a readily ident if iable email  address t o 

which t he recipient  may send a request  for decl ining such email .  

  Demonst rat ing a pat t ern of  sending unsol icit ed advert isement s t o a recipient  who has sent  t he 

person a request  for decl ining such elect ronic mail  fol lowing a reasonable t ime,  which in no 

event  shal l  be more t han f ive business days af t er t he receipt  by t he person of  such request .  

•  To post  or t ransmit  any obscene,  hat eful ,  or t hreat ening mat erial .  

•  To upload,  send,  or post  any f i les,  t ext ,  or dat a t hat  cont ain viruses,  worms,  "Troj an horses" or any 

ot her cont aminat ing or dest ruct ive propert ies.   

•  To falsif y User informat ion provided t o HMU or t o ot her Users of  t he Service in connect ion wit h t he 

use of  HMU. 

Resident ial  service is st rict ly for resident ial  use.  Using resident ial  HMU service for business or commercial  

use is st rict ly prohibit ed.  

USE RESTRICTIONS 

HMU reserves t he right  t o l imit  bandwidt h available for cert ain t ypes of  Int ernet  t raf f ic if  i t  is found t o 

require excess resources or impair t he operat ion of  our syst em.  

Users may not  run background processes af t er t hey have logged out .   Users may not  compile and run foreign 

binaries wit hout  t he express writ t en consent  of  HMU.  


