Resolution No. _40-2025

Harlan Municipal Utilities Board of Trustees took up and considered approval of rates
change for cable tv, IPTV and internet services (changes and/or additions).

Trustee Ickes introduced the following resolution entitled, “A Resolution to
Approve Rates for Cable TV/IPTV/Internet Services (Changes and/or Additions)”, and moved its
adoption. The Trustee further moved that the Board Secretary is authorized and directed to publish
notice of the aforementioned resolution to approve said rate change in the Harlan Newspaper, a
newspaper of general circulation in the City of Harlan, Iowa, as provided by Section 362.3, Code
of lIowa. The Trustee further moved that the Board of Trustees waive the requirement of
consideration of vote on the passage of this resolution at the next two board meetings prior to the
passage of the final resolution. The resolution as recited is seconded by Trustee ucke

. After due consideration of the proposed resolution, the Chairman put the question on the
motion to pass the resolution to a vote and the roll being called, the following board members
voted.

Ickes, Lucke, Barnett, & Erickson
AYES:

None. Absent: Shelton
NAYS:

WHEREUPON, the Chairman declared that the resolution duly passed was adopted as
follows: (See attached resolution).



Resolution No. _40-2025

A Resolution to Approve Rates
for Cable TV/IPTV/Internet Services
(Changes and/or Additions)

BE IT ORDAINED BY THE BOARD OF TRUSTEES OF HARLAN MUNICIPAL UTILITIES:

Section 1. The cable tv, IPTV and internet rates to be charged by Harlan Municipal
Utilities, including residential package rates, commercial package rates, premium channel rates
and equipment rates are as follows:

See Next Page



Changes in italic - Phase out date approximately 12/2025) Monthly Internet

Stand Alone Service/Equipment Rates Rate 100 Mbps| 200 Mbps| 400 Mbps| 600 Mbps 1 Gbps
Basic Cable TV (phase out) and Basic IPTV $52.99 * * * * *
Expanded Basic Cable TV (phase out) & Expanded IPTV 5120.99 * * * * *
Digital Basic Tier (phase out) $14.99 * * * * *
Expanded Plus IPTV (Sports, Kids, Family, Movie & Entertainment) 5130.99 * * * * *
Sports Package IPTV $6.00 * * * * *
Kids & Family Package IPTV 56.00 * * * * *
Movie & Entertainment Package IPTV 56.00 * * * * *
Hispanic Package IPTV 56.00 * * * * *
Cable card rental (phase out) $1.95 * * * * *
Digital Terminal Adapter “dta” (phase out) $2.99 * * * * *
Standard Set top box (phase out) $5.95 * * * * *
HD Set top box (phase out) $2.99 * * * * *
HD/DVR set top box (phase out) $12.99 * * * * *
IPTV Box (limited) 55.00 * * * * *
Whole Home DVR System (phase out) $29.99 * * * * *
Whole Home DVR System Additional Client Box (phase out) $4.99 * * * * *
Wireless Router Standard (Grandfathered Status) $4.99 * * * * *
Premium Wireless Router (Grandfathered Status) $7.99 * * * * *
Deluxe Wireless Router $9.99 * * * * *
Calix Extender Router (Purchase) 540.00

Firestick - Standard (Purchase) $29.99

Firestick - Premium (Purchase) 539.99

Firestick - Premium Max (Purchase) 549.99

24 Hour Battery Backup Phone ONT see telephone resolution 67-20XX

Lite Internet service 7 Mbps $30.99 * * * * *
Basic Internet Service * $57.99 $77.99 | S127.99 $167.99 *
Priority Internet Service * $65.99 $85.99 | $135.99 $175.99 | $199.99

Lifeline Internet Credit

($9.25)

*

*

*

*

*




Basic Package Rates Rate 100 Mbps| 200 Mbps| 400 Mbps| 600 Mbps 1 Gbps
Totally Connected Xtra - Digital Cable/WHDVR/Phone/Basic Internet (Phase

Out) * 5§216.99 | $226.99 | 5246.99 5266.99 *
Totally Connected - Expanded Cable/Phone/ Basic Internet (Phase

Out) * §173.99 | $183.99 | 5203.99 5§223.99 *
Totally Connected - Expanded IPTV/Phone/ Basic Internet §173.99 | 5183.99 | $203.99 5223.99 *
Expanded Plus Bundle- Expanded IPTV/Sports, Kids, Family Movies &

Entertainment/ Phone/Basic Internet * §183.99 | §193.99 | $213.99 $233.99 *
Expanded Basic Cable TV/Basic Internet (phase out) * $159.99 | $169.99 | $189.99 $209.99 *
Expanded IPTV/Basic Internet * $159.99 [ S$169.99 | $189.99 $209.99 *
Lite Bundle -Basic Cable/Phone/Lite Internet 7 Mbps (phase out) $73.99 * * * * *
Lite Bundle -Basic IPTV//Phone/Lite Internet 7 Mbps 573.99

Telephone/Basic Internet * $66.99 $86.99 | $136.99 $176.99 *
Expanded Basic Cable/Phone (phase out) 5128.99 * * * * *
Expanded IPTV/Phone (no priority bundle) 5128.99 * * * * *
Priority Package Rates Rate 100 Mbps| 200 Mbps| 400 Mbps| 600 Mbps 1 Gbps
Totally Connected - Expanded Cable/Phone/Priority Internet (phase

out) * 5178.99 | $188.99 | 5208.99 5228.99 | $298.99
Totally Connected - Expanded IPTV/Phone/Priority Internet * §178.99 | 5188.99 | $208.99 §228.99 | 5298.99
Expanded Basic Cable TV/ Priority Internet (phase out) * §165.99 | $175.99 | $195.99 5§215.99 | $285.99
Expanded IPTV Cable TV/ Priority Internet * §165.99 | §175.99 | $195.99 §215.99 | 5285.99
Telephone/ Priority Internet * $71.99 $91.99 | S$131.99 $171.99 | $211.99
Expanded Plus IPTV Bundle- Sports, Kids, Family Movies & Entertainment,

Phone & Priority Internet * 5188.99 | $198.99 | 5218.99 $238.99 | $308.99
Premium Channel Rates (phase out)

HBO Multiplex $18.00 * * * * *
HBO/Starz Super Pack Multiplexes $24.00 * * * * *
Showtime/Starz Multiplex $24.00 * * * * *
HBO/Cinemax Multiplex $24.00 * * * * *
Showtime/Cinemax Multiplex $24.00 * * * * *
HBO/Showtime Multiplex $24.00 * * * * *
HBO/Showtime/Starz Super Pack Multiplex $34.00 * * * * *




HBO/Cinemax/Starz Multiplex $34.00 * * * * *
Showtime/Cinemax/Starz Multiplex $34.00 * * * * *
HBO/Showtime/Cinemax Multiplex $34.00 * * * * *
HBO/Cinemax/Showtime/Starz Super Pack $44.00 * * * * *
Starz Super Pack Multiplex $14.00 * * * * *
Cinemax/Starz Super Pack Multiplex $24.00 * * * * *
Showtime Multiplex $14.00 * * * * *
Cinemax Multiplex $14.00 * * * * *

Hospitality Subscriber — A commercial subscriber that is licensed to serve alcohol on-premises or derives at least 80% of its revenues from entry fees

and/or the sale of food or beverages

Marquee Sports Network (phase out)

Hospitality Subscriber Per Estimated Viewing Area * The Estimated Viewing Area of each Hospitality Subscriber’s commercial establishment equals
the fire code maximum occupancy rating of such establishment multiplied by the percentage of the total square footage of such establishment from

which a patron could view such Service.

0-50 $37.50
51-100 $50.00
101-150 $75.00
151-200 $100.00
201-300 $125.00
301-500 $150.00
501+ $200.00
Non-Hospitality Subscriber $3.40




Equipment Replacement Cost Price

2.0 Cable Modem (phase out) $40.00 * * *
3.0 Cable Modem (phase out) $75.00 * * *
Remote Control $10.00 * * *
Cable Card (phase out) $100.00 * * *
Digital Terminal Adapter (phase out) $100.00 * * *
Standard Set Top Box (phase out) $250.00 * * *
HD Set Top Box (phase out) $400.00 * * *
HD/DVR Set Top Box (phase out) $500.00 * * *
IPTV Box $130.00 * * *
Whole Home DVR System (phase out) $500.00 * * *
Whole Home DVR System Additional Client Box (phase out) $150.00 * * *
Wireless Router Standard $69.95 * * *
Premium Wireless Router $99.95 * * *
Wireless Router Deluxe $124.99 * * *
Calix Extender Router (Purchase) 540.00
Firestick - Standard (Purchase) $29.99
Firestick - Premium (Purchase) 5$39.99
Firestick - Premium Max (Purchase) 5$49.99

24 Hour Battery Backup Phone ONT see telephone resolution 67-20XX
Service

Use of Dark Fiber (per pair) $38.25/mile * * *
Additional Internet Products Monthly Charge

Secure IT -Remote Installation [one time charge] $14.95 * * *
SecurelT $2.95 * * *
SecurelT+ $4.95 * * *
Password Genie S1.75 * * *
File Hopper - 5 GB $2.95 * * *
File Hopper - 50 GB $5.95 * * *
File Hopper - 250 GB $14.95 * * *

Service Charges: $35.00 first 30 minutes and $15.00 for additional 30

minute blocks (adding outlets, etc)

See Exhibit A for details




Resolution No. _40-2025

Section 2. Repealer Clause. All resolutions, parts of resolutions, or service rules,
conflicted herewith are hereby repealed.

Section 3. HMU management shall have the authority without further board action or
formal notice to customers to offer bundled rate packages of telephone services, cable TV services,
IPTV services and Internet services at lower rates than the total of individual rates, provided that
the bundled rates shall not be less than the actual costs of delivery of each service.

Section 4. Severability Clause. If any section, provision, or part of this resolution shall be
adjudged invalid or unconstitutional, such adjudication shall not affect the validity of the resolution

as a whole or any section, provision, or part thereof not adjudged invalid or unconstitutional.

Section 5. Effective Date. This resolution shall be effective from for services effective
July 1, 2025

Passed and approved this 24th day of April, 2025.

/s/

Michelle Erickson, Chairperson

Attest:

/s/  Kevin Lucke, Board Member

Jimr Shelton; Vice=Chramrperson----



Resolution No. _40-2025

Exhibit A

HMU service and installation guidelines:

Harlan Municipal Utilities will service and repair equipment owned by us and leased
by customers as part of your telecommunications subscription.

HMU equipment includes but is not limited to:

Whole home media gateways and remote boxes
Set top boxes and DTAs

Remote controls

Wireless routers leased through HMU

Modems

Depending on the device and service required, HMU service technicians may be
available to assist customers with customer owned device integration or set up on a
case by case and time available basis. No in office or over the phone support for
customer owned devices is available.

These service calls will be scheduled during normal business hours only for residential
or commercial customers. The service fee for assisting customers with customer owned
device integration or connection will be $35.00 for the first 30 minutes and $15.00 for
each 30 minute block thereafter.

This equipment includes, but is not limited to:

e Cell, landline or cordless phones or related hand held devices

e Tablets, laptops or Ipods

e Customer owned devices such as smart thermostats, security systems, Amazon
Echos, or Google Home type devices that are connected to the internet

e Game consoles such as PlayStation, Wii or Xboxes

e Smart TVs, Roku boxes, Amazon Firestick or similar devices designed for
video playback that are connected to the internet

e Home networked devices such as wireless printers

Customers will still receive free installation of HMU equipment and one outlet installed (this
includes routers purchased from HMU) as a first time customer. Service calls that are due to no
fault of HMU or HMU leased equipment will be billed at the same rate as stated above.



