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Name:

Install Date & Time:

HMU TELECOM PRIORITY APPLICATION

Service Address:

Billing Address:

City: State:

Zip:

SSN:

| would like to add the following HMU services: *Please note, all pricing listed is ‘per month” unless noted.

Date:
Phone #:

NICP No. 00860

Email Address:
Network ID:

Password:

Additional local, state and federal taxes and fee may apply based on service.

Services

Pricing

Additional Packages $6.00 each

] Expanded Plus:

Expanded IPTV, Internet & Phone
Includes Sports, Kids, Family Movies
& Entertainment Packages

— 1Gbps -$308.99
600 Mbps - $238.99
400 Mbps - $218.99
200 Mbps - $198.99
100 Mbps - $188.99

[ Totally Connected:
Expanded IPTV, Internet & Phone

— 1Gbps -$298.99
600 Mbps - $228.99
400 Mbps - $208.99
200 Mbps - $188.99
100 Mbps - $178.99

Requires Expanded IPTV

Sports Package
Kids & Family Package

Movie and Entertainment Package
Espanol/Hispanic Package

Equipment

L1 IPTV and Internet:
Expanded IPTV & Internet

__ 1Gbps -$285.99
__ 600 Mbps - $215.99
__ 400 Mbps - $195.99
__ 200 Mbps - $175.99
__ 100 Mbps - $165.99

1 Internet and Telephone:
Internet & Phone

_ 1Gbps -$211.99
600 Mbps - $171.99
400 Mbps - $131.99
200 Mbps - $ 91.99
100 Mbps - $ 71.99

Router Monthly Lease: __ $9.99
Calix Extender: $40.00 (per extender)

Firestick (Charge per firestick)

Internet

— 1Gbps -$199.99
600 Mbps - $175.99
400 Mbps - $135.99
200 Mbps - $ 85.99
100 Mbps - $ 65.99

Standard _$29.99

Premium _$39.99

PremiumMax _ $49.99

#of TV's

Device Type & No. Apple TV
Roku Device
Fire TV Device

FOR OFFICE USE ONLY
Assigned to:

Service Order:

Email Sent:

Added to NICP:

Directory& Email Information on Reverse

12/7/25



Directory Information (first listing is free, additional listings are $2.48)

List my name in the phone directory as:

Last Name: First Name(s): M.I.
o Non-Published (Do not list my name in directory information or phone directory) $2.48
o Unlisted (Do not list my name in the phone directory, but list in directory assistance) $2.48

All service payments are due in advance, and when an account is delinquent the service(s) may be terminated
without notice. Any converter(s), remote control unit(s), cable modem(s), and/or router(s) provided to me by HMU
shall remain the property of Harlan Municipal Utilities (HMU). If either Subscriber or HMU terminates the service(s)
taken by the Subscriber, then it shall be the sole responsibility of Subscriber to return HMU equipment. In the event
that the equipment is not returned upon termination of any or all services, or is lost, destroyed, or damaged while in
Subscriber’s possession or control, Subscriber agrees to pay the current cost of the equipment to HMU. Subscriber
is wholly responsible for replacing batteries in remote controls.

| understand and agree that | am responsible for this account which is in my name. Should | cease to reside at
the service address or cease to need the account in my name, | will contact HMU during regular business hours
(Monday-Thursday, 7:30am-4:00pm, Friday 7:30am — 12 noon) at 2412 Southwest Ave., Harlan, lowa, or by phone
712-755-5182 and notify them as such. | further understand and agree that should | default on this account, HMU
has legal rights under the laws of the State of lowa to collect the amount in default and legal remedies will be pursued.

Applicant’'s Signature: Date:

Email Accounts

Optional E-mail Accounts:
Two (2) e-mail addresses are offered as part of the monthly service charge. Additional e-mail addresses are also available for $3.00 per
address per month.

Your address can be a combination of characters. Your password must be at least 8 characters but not more than 15. It must also
contain at least 1 lower case letter, 1 capital letter, | number and 1 special character. Example: Pass123!

Address 1: @harlannet.com

Address 2: @harlannet.com




